


“Thank you for allowing me the
opportunity to volunteer on
Saturday, March 26 in Marietta,
Georgia with Sue Rehmus [CHUMS
founder] and CHUMS [Children’s
Hope for Understanding Multiple
Sclerosis]. What a wonderful event!
The parent session was informative
and motivating. Dr. Rintell was
compassionate and professional,
The parent comments at the end
of the session were entirely
positive and the group seemed

to network, thus helping the
support to extend beyond the
singular event! | also was able to be
in the children’s session. Who knew
learning about a disease could be
50 easy and fun? Sue’s hands-on
methods to bring understanding to
these children are so effective. The
participants were fully engaged and
learned a great deal, but even more
than that, they came away knowing
there are lots of children who have
parents with MS. They are not
isolated! They are not alone!l | would
love to see more CHUMS in action
after the six-city tour is complete.”

K.B.from Georgia
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EXECUTIVE MESSAGE
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MSAA celebrated our 41st birthday this past year
and our mission “To enrich the quality of life for
everyone affected by MS” is as relevant today as

it has ever been. We accomplish our mission by
providing urgently needed information and support,
free equipment, MRI assistance, and more.
Additionally, growing numbers of FDA disease-
modifying therapies and new symptom-management
drugs are coming into the marketplace each year —
and MSAA strives to help each person with MS
navigate through this complex landscape of
medical relief.

“I am a physician and also a patient, disabled from
MS. | just requested some of your wonderful publi-
cations. | happened to see a copy [of The Motivator]
in my neurologist’s office, and was dazzled by the
quality and thoroughness of the information
presented. Thank you for such a wonderful service.”
M.B. from Oregon

Last year MSAA served more than 54,000 people!
This effort was made possible by the financial
support of thousands of individuals and businesses
who help us help others by partnering with MSAA.
MSAA receives no government funding whatsoever.
Each year we reach out to our loyal donors both old
and new to help expand the many programs and
services for which we have become so respected.

“Thank you so very much for the confirmation and
payment for my MRI. | cannot express my sincere
appreciation to the MS Association for the very
generous financial assistance you have given to me.
God bless you as you continue to help many other
individuals who are or could be suffering from MS.”
D.M. from North Carolina
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Thomas Vassallo
Board Chair

MSAA’s new S.E.A.R.C.H.™ initiative and mobile
phone application, My MS Manager™, together with
our extensive database, My MS Resource Locator,
help provide information, find answers, ease daily
life, and keep people connected. These proprietary
initiatives are excellent examples of MSAA’s
entrepreneurial approach to helping people with
MS cope with this disease. We are using every
component of social media to leverage as much
outreach to as many varied audiences as possible,
while maintaining traditional print publications and
direct-mail outreach to assist those who prefer
these latter types of information mediums.

“Thank you so much for making this [online holiday
greeting cards] available! It is brilliant to send a
request for a donation and greeting card all
at the same time. | am reluctant to just ask for
donations, but this makes it easy.”

H.S. from Hawaii

Our free distribution of assistive devices — from
cooling vests and walkers to quad canes and leg lifts
— grows in number each year as MSAA strives to help
people to keep moving and to stay safe while doing
so. Our Swim for MS program encourages people with
MS to stay physically active in a safe environment.

It is also becoming a major, independent fundraising
initiative, raising awareness and support to expand
our programs and services to those in need. With the
original tagline of “any pool, any time,” this

independent fundraising effort has great potential.

“To the entire Multiple Sclerosis Association of
America, | would like to thank you for being a bless-
ing to me! Thank you for the walker, quad cane, and
leg lift. Those things have made a huge impact on my
life and mobility with MS. Thank you very much.”
K.J. from South Carolina
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D-ouglas G. Franklin
President and Chief Executive Officer

Public policy issues as they relate to healthcare
reform and people with MS are critical topics for
patient-support organizations like MSAA. Through

our work with the MS Coalition, we coordinate and
collaborate with other MS organizations to speak

with one voice for all of our constituencies. Raising
awareness and articulating the needs of the MS
community to lawmakers and political decision makers
is an increasingly important task. Our case files reflect
many people who have been struggling with insurance
issues, copayments for drug purchases, and gaining
support or assistance for their health needs. MSAA

is here to walk this journey with these individuals
every step of the way.

“Thank you so much for your speedy reply [from the
Helpline]. Thank you also for the advice of seeking
financial assistance. | hate being in the position of
having to ask — I’ve never done this before and
didn’t know where to start. And thank you for the
encouragement — I’m starting to see a little light at
the end of the tunnel. Thank you so much.”

PB.

On behalf of all of our volunteers, our Board members,
and our dedicated professional staff, we thank you —
our supporters and our donors — for helping MSAA help
others in these challenging times. Together we will
continue to share the opportunities to serve.
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Douglas G. Franklin
President & CEO

Thomas Vassallo
Board Chair
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WHO ARE THE
PEOPLE WE HELP?
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WE HELP PEOFPLE...
who have been diaghosed with MS.

with a sister, a mother, or a daughter
with MS.

with a brother, a father, or a son
with MS.

who are young and not-so-young.

who are new to MS and people who
have known about MS for a long time.

who have a friend with MS,
people who care for someone
with MS, and anyone with an
interest in understanding
the challenges faced by
individuals with MS.
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As our mission states, MSAA is dedicated
to enriching the life of everyone affected
by MS — whether it be a patient, a care
partner, a family member, a friend, or a
healthcare professional. All members of
the MS community are welcome to visit
our website or contact MSAA and discover
how we may be able to answer the need.

We address the needs of women and

men, young and old, newly diagnosed and
people who have had MS for many years.
We strive to help everyone who wants to
learn more about MS, its research, and its
treatments. We work to provide
emotional support and understanding
when someone is feeling afraid, confused,
or alone. We help patients and their fami-
lies learn how to cope with the many
challenges that MS presents.

Changes in relationships and roles are common
when MS enters one’s life. For many, the
symptoms of MS may require medical attention,
physical or occupational therapy, as well as
assistive equipment and certain adjustments
around the house. Our Helpline consultants
assist callers with learning about strategies for
a safe, comfortable, and satisfying quality

of life. Employment issues and accommodations,
work/life balance, and plans for the future are
often key issues to be discussed as well.

MSAA answers the need by providing certain
types of equipment to individuals unable to
afford them on their own. These can increase
mobility while providing comfort, safety, and

a return to independence. An abundance of
information — through our website, publications,
and our free Lending Library — help to provide
many answers. And our two MRI programs are in

place to assist people with getting this important
diagnostic and evaluative test.

These and other vital programs and services

are described in the pages to follow. MSAA is
grateful to everyone who has helped to make
these programs and services possible — allowing
us to answer the needs of everyone affected

by MS.

“Wow! What a difference the vest and

extra ice packs have made in my lifel Living
in Texas and the hot, hot weather we have —
before getting the vest — my life was
[limited to] staying home or going straight
to another air-conditioned place. The vest
now allows me to venture to more places

in the summer months. My most recent
adventure was my friends’ daughter’s
wedding. The wedding was at the beach
where | never dreamed | could go to ever
again. 5o many things come to mind that
maybe | can do: gardening, craft shows,
church events and family barbecues. The
vest has brought a new lease on my MS lifel
Words can never express enough tharke,
Thanks again for the gift that you have
given to mel It has brought me a new
brightness on life. Thank you.”

N.Y.from Texas
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HOW DO WE HELP?

IMAGINE being diaghosed with a disease with no known
cause or cure. You've had a number of strange and frightening
symptoms, some of which may have been completely debilitating.
You have seen several doctors and have endured many tests before
the diaghosis was confirmed. You hear alarming stories from other
people about the disease — stories which may or may not be true.

You have countless questions, but your doctor may not be able
to take the time to discuss these answers at length.

Will your symptoms get worse?
Will you lose your job, your income, and your insurance coverage?

Do any medications help to slow the disease, and if so, what
are the risks, the benefits, and the costs?

How will this disease affect your family and your relationships?

You're confused about MS and terrified about what the future
may bring. You may even feel very alone. Nearly everyone who is
diagnosed with MS goes through a roller coaster of emotions and
confusion. Even those who have lived with their MS for many years
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still have an urgent need for
support and to learn more
about the latest research and
treatments. MSAA answers
these needs by providing several
vital programs and services
aimed at giving both emotional
support as well as factual and
understandable answers to the

many questions surrounding MS.

How does MSAA provide these
answers? We do so through our
dedicated Helpline, educational
events across the country,
informative publications, an
extensive website, meaningful
MSi online videos, MSAA's
S.E.A.RCH™ program, My MS
Manager™ Mobile Phone App,
our free Lending Library, a
supportive online Networking
program, and more.
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Helpline

MSAA’s toll-free Helpline is staffed by trained,
compassionate consultants who speak directly
to callers, answering their most urgent questions
and offering support as well as referrals to
outside services and professionals. Callers
include individuals with MS, as well as care
partners, family, friends, and even medical
professionals. Our Helpline is also bilingual to
serve the Spanish-speaking community. Under
the direction of MSAA’s chief medical officer,
our consultants can provide a great deal of
information about symptoms, how they are
managed, and medications for the long-term
treatment of MS.

MSAA’s Helpline consultants offer encouragement
to clients and their care partners to discover ways
to overcome obstacles, helping members of the

MS community adjust to the changes they may

be experiencing. Helpline consultants may also
recommend the programs offered by MSAA and
other resources that would be of help to the caller,
and assist him or her with the application process.

MSAA’s Helpline is an excellent resource for learning
about professionals specializing in MS. For instance,
our consultants can answer this need by providing
contacts for and/or information about: MS research
centers nationwide; pharmaceutical financial
assistance programs; Social Security programs;
Americans with Disabilities Act; employment

issues; physical therapy; occupational therapy;

and much more.
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“The Motivator is my lifeline — for current information on MS and as a
connection to others with the disease. | pass it on to my doctors so they
can know what's happening in our MS world. I loved the recent issue with its
article written by a naturopath — and the piece on depression made me feel
better. 'm not alone and I'm not crazy. Thank you so very, very much. | do be-
lieve The Motivator is becoming better and better — more relevant with each

issue. Thank you.”

Educational Events

Over the course of each year, MSAA conducts
many informative educational events for patients
and their family members. These are led by

top medical professionals in the MS world,

with topics ranging from newly diagnosed to
progressive MS, parents with MS to pediatric MS,
and women with MS to care partners who share
in the care of a loved one with MS. As with all of
MSAA’s programs, these educational events are
free of charge and provide a great deal of vital
information and answers for all who attend.

MSAA also offers a variety of educational
programs to healthcare providers to share the
most up-to-date scientific information on MS
research and treatment. In addition, these
programs encourage collaboration among
professionals to maintain the highest standards
in clinical care for patients.

During the 2010-2011 fiscal year, MSAA conducted
190 educational events at locations throughout
the country. These were attended by more than
6,700 patients, family members, and medical
professionals.
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M.H. from Washington

Publications

MSAA’s award-winning publications are designed
with the MS reader in mind. First and foremost,
we strive to cover the latest news in terms of MS
research and treatments from around the world.
Our publications have always been extremely
reader friendly, interpreting intricate medical
and scientific material into easy-to-understand
language, while using large print with full-color
photos and graphics in our hallmark design.
These publications are written, designed,
printed, and mailed at no cost to the client.

We also work to address many individual’s
interests and situations, including medical

as well as emotional, social, and recreational
topics. We look at the needs of those who

are young and not-so-young, able-bodied

and disabled, along with newly diagnosed and
progressive readers. MSAA’s flagship publication
is our magazine, The Motivator, which is
distributed to more than 70,000 people. We
also offer booklets on individual subjects,

such as clinical trials, depression, and booklets
for children who have a parent with MS.

During this past fiscal year, we continued
to develop our wide collection of printed
publications. Two issues of The Motivator
were published, featuring an article on
genetics and MS, as well as our annual,
highly acclaimed “MS Research Update.”
Several publications were in production,
including an extensive booklet on
primary-progressive multiple sclerosis

as well as a full-length booklet in story form

for children ages 8 to 12, who have a

parent (or someone they know) with MS.
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MULTIPFLE SCLEROSIS
ASSOCIATION OF AMERICA

MSAA’s Website

This excellent resource has been developed,
expanded, and fine-tuned for more than ten
years and is updated almost daily. In 2007, the
website underwent a total redesign. Presently,
the website contains more than 3,000 pages

of urgent information and answers for the MS
community. These pages include: all of MSAA’s
recent publications (which can be ordered or
downloaded); MS news updates and details of
late-breaking research; general MS information —
including treatment and symptom-management
information; specifics on MSAA programs,
services, and a calendar of events; plus a host
of other information that is critical to the MS
community.

Similar to our publications, MSAA’s
award-winning website is also extremely
user-friendly — incorporating colorful but
well-defined graphics (to assist individuals
with visual problems), upbeat photos, and
easy-to-follow navigation. Site-preference
options allow viewers to customize the type
size and to use access keys to move quickly
between pages. During the 2010-2011 fiscal
year, more than 660,000 visits were made to
our website.
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MSi Online Videos

Another exciting feature of MSAA’s website is
the ability to access MSAA’s “Multiple Sclerosis
Information,” or “MSi” on-demand video library.
This award-winning collection currently offers
34 video selections from three categories:
medical, family/lifestyle, and disability/legal.
Titles include “A Closer Look” series, covering
topics such as treatment options and adherence;
MS research; and symptom management.

This series also addresses the emotional impact
of MS, intimacy and MS, complementary and
alternative medicine, the benefits of exercise,
employment and MS, understanding disability
benefits, and an overview of multiple sclerosis
presented in Spanish. Other MSi videos available
on MSAA’s website include: “Staying One Step
Ahead,” a four-part series on mobility and
multiple sclerosis (originally aired as live
webcasts); “Talking with Your Children about
MS: A Place to Begin;” and “Making Your Home
Work for You — Improving Home Safety and
Accessibility.”

All of the MSi online videos feature MS

experts — including physicians, nurses,
therapists, authors, and patients — who speak
candidly and compassionately about the dis-
ease, its many effects, and its treatments. This
large video library provides immediate answers
to important questions, along with strategies to
resolve issues that are frequently experienced by
MS patients and their family members.
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“I'm writing to express my gratitude for the financial assistance | received
in March of this year through the MSAA MRI Institute, affording me the
ability to obtain an MRI to monitor the disease progression of my MS. This

letter is to simply say thank you — both to MSAA and also to the generous
individuals who financially support MSAA — for this much-needed financial

assistance.”

S.E.A.R.C.H.™ Program

MSAA’s S.E.A.R.C.H.™ program assists individuals
with the process of choosing the most appropri-
ate MS treatment. Since the first treatment for
relapsing-remitting multiple sclerosis (RRMS) was
approved by the FDA in 1993, numerous disease-
modifying therapies (DMTs) for MS have become
available, giving neurologists and patients a
variety of treatment options. In order to choose
the best therapy for an individual, many factors
need to be considered.

Designed as a memory aid, the S.E.A.R.C.H.
acronym represents the key areas that should be
discussed with one’s neurologist when consider-
ing a DMT: Safety, Effectiveness, Affordability,
Risks, Convenience, and Health outcomes. By
visiting MSAA’s website, members of the MS
community may access MSAA’s free S.E.A.R.C.H.
“Toolkit,” which includes an educational
webinar, a feature article, a patient workbook,
a DMT chart outlining all approved therapies for
MS, and an MS resource guide. They may also
request a laminated, wallet-sized, S.E.A.R.C.H.
reference card to assist patients with questions
when visiting their doctor. These items may also
be ordered at no charge by calling MSAA’s toll-
free Helpline.

Mobile Phone Application

My MS Manager™ is MSAA’s new mobile

phone application, provided free of charge

to individuals with MS or their care partner

to use on their iPhone, iPad, or iPod touch.
My MS Manager allows a person to input and
store comprehensive medical records, contact
information of an individual’s healthcare
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S.T. from Minneapolis

team, details about exacerbations as they occur,
effective treatment strategies and related

side effects, as well as other important details
essential to staying one step ahead of one’s MS.

My MS Manager can generate reports about the
activities and occurrences logged on the phone,
and these can be shared with doctors and other
members of an individual’s healthcare team via
email updates and secure online access. Other
features of the app include a feed of MS-related
news and links to MS resources.

Lending Library

MSAA’s free Lending Library has been a
wonderful resource for countless individuals
with MS and their family members. This program
offers hundreds of books, and a limited number
of DVDs, on the many topics relating to living
with MS. The library features medical books as
well as literature covering the emotional, social,
financial, and legal aspects of MS. A portion of
these resources are available in Spanish. To help
answer the need for information and support,
books are loaned for free, and are delivered to
the client as well as returned to MSAA at no cost.

Networking Program

MSAA’s Networking Program is an online
community of individuals with MS and their
care partners who are interested in finding
peer support and corresponding through email
exchange. This use of email correspondence is
especially helpful for those who are unable to
attend traditional support group meetings but
still want to stay connected with the MS
community.

IMAGINE having a disease

that damages the nerves in

the brain and can continue to
progress without any new
symptoms or outward signs.
Imagine having such a disease
but not knowing if the
medication you are taking is
actually helping to slow the
disease process. Imagine that
you could have such a disease,
but your doctors don’t know for
sure. These are real issues that
touch upon many individuals who
have been diagnosed with MS, or
who could be diaghosed with MS.

Magnetic resonance imaging,
commonly known as an MRI, can
provide doctors with an “inside
view” of the disease, giving
answers to the questions of
disease progression, treatment
effectiveness, and a confirmed
diaghosis. But this test is
expensive and is not always
approved by one’s insurarce
company, and others — who

are without insurance —
frequently cannot afford this
vital technology.
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MSAA has two answers to these

major challenges: MSAA MRI
Institute and MRI Diagnostic Fund.

MSAA MRI Institute

This program provides insurance advocacy

and financial assistance to those in need of
follow-up MRI exams to determine disease
activity and/or treatment effectiveness. Similar
to the MRI Diagnostic Fund, certain income limits
apply for financial assistance. Individuals with
any income are eligible for advocacy to assist in
gaining approval for an MRI through their own
insurance companies. During the 2010-2011 fiscal
year, 1,027 individuals were able to receive an
MRI scan with the assistance of MSAA.

MRI Diagnostic Fund

This program helps individuals obtain an

initial diagnostic MRI by working with insurance
companies, imaging centers, and doctors’
offices. For individuals with no insurance or

who have been denied insurance coverage, MSAA
can also assist with payment for a diagnostic MRI.
To qualify for financial assistance, certain income
limits apply. During the 2010-2011 fiscal year,

102 diagnostic MRI scans were made possible
through MSAA.
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IMAGINE that you have had MS for

several years, or that you have a type of MS

that quickly progresses, and you find yourself

in need of assistive devices to improve
safety and mobility. Or perhaps you are
heat-sensitive (as are many individuals with
MS), and any time you feel overly warm,
your symptoms quickly worsen — sometitnes
to the point where you are unable to walk

or speak.

These types of debilitating situations

are commonly experienced with MS, but
individuals can be greatly helped through
specially designed equipment. Froblems with
mobility and safety issues may be resolved
through the use of assistive equipment such
as scooters, wheelchairs, walkers, canes, and
shower chairs, while heat-sensitivity can be
significantly reduced through the use of
personal cooling devices, such as coolitig
vests, caps, and wristbandse.

MSAA answers these needs through three
programs: MSAA's Equipment Distribution
Program, Cooling Equipment Distribution
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Equipment

Distribution Program
During the 2010-2011 fiscal
year, MSAA answered this need
by providing a varied inventory
of equipment to clients at no
charge, designed to increase
patient safety and provide
greater accessibility. Examples
of equipment available include
bathroom safety items such as
tub/shower chairs, grab bars,
and raised toilet seats; daily
living aids consisting of
wide-grip utensils, leg lifts and
drinking mugs with handles;
and mobility products

ranging from canes and
walkers to wheelchairs.

For individuals without the
insurance or resources to
purchase these types of
equipment, receiving such
items at no charge through
MSAA can be truly life-
changing. Safety items are
crucial to avoid injury and
dangerous situations, while
mobility items can provide
renewed independence for

Cooling Equipment
Distribution Program
During the 2010-2011 fiscal
year, MSAA answered this need
by providing special cooling
kits at no charge to individuals
with MS who are sensitive to
heat. These kits include a vest
worn under clothing with a
variety of accessories for the
neck, wrists, and ankles. In
place of the kit, clients could
select a standard cooling vest
that is worn over clothing, if
preferred. All of these items
contain special material that
remains cool for several hours.

The issue of heat sensitivity
is serious for many individuals
with MS. It can slow patients
down to the point of being
unable to function. This is not
only disheartening and even
debilitating for individuals in
these situations, but it can
also be a matter of safety,

as the risk for falls and other
accidents quickly increases

as one’s abilities weaken. To
avoid this possibility, many

outdoor and social activities
during the summer months.
When MSAA provides cooling
apparel or accessories at no
charge, recipients are often
able to return to an active
lifestyle during the warm
weather. This too is
life-changing, as parents may
now be able to once again
attend their children’s sports
and activities; outdoor
enthusiasts can return

to taking walks or
gardening; and
time at the

beach or

at an outdoor
social event

is no longer

out of the
question.
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Barrier-Free
Housing Program
For individuals with limited
mobility or other physical needs,
MSAA is able to answer this need
by providing accessible housing
options in a few limited areas.
The program offers 125 specially
constructed apartments that
are completely wheelchair
accessible, offering income-
eligible residents a safe and
comfortable environment in
which to live. Located in
New Jersey and North
Carolina, social services
are available to provide
additional support
to residents.

someone with MS. individuals will stay home in

the air conditioning (if they are
fortunate enough to have it),
and discontinue many of their

-
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Program, and Barrier-Free Housing Program.
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HOW CAN YOU HELP?

MSAA’s mission is to enrich the
quality of life for everyone affected
by MS. We are only able to help

others through generous contributions
of time and thoughtful donations from

people like you as well as philanthropic
comparies and foundations. Without

this assistance, we could not offer the

programs and services which help to
answer the emotional, psychological,
medical, and physical needs of
individuals affected by MS. Anyone
wishing to help with our important
cause may do so in many ways.
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Fundraising

Throughout the year, MSAA and our
regional offices conduct various
fundraising activities to pay for the
vital programs and services we
provide. Individuals and local groups
are also encouraged to coordinate
and hold their own fundraising events
to benefit MSAA.

Swim for MS
support.msassociation.org/SwimforMS

Dive into Action
for MSAA!
/v
SVWIM FOR MS
ANY POOL, ANY TIME

Show your support for the MS
community by joining Swim for MS! It

is an easy and fun way to get involved.

All you have to do is choose a pool you
have access to, ask people to support
you, swim, and have fun! You will not
only raise funds to support MSAA’s
programs and services, you will also
spread awareness of MS. There are a
few ways to dive in and Swim for MS:

« Start a personal challenge and set your own
Swim for MS goals. It does not matter if you
are an advanced swimmer or someone who has
not been in a pool for years. Set a goal that
works for you. Then talk with people about
your Swim for MS and ask them to support
you by making a donation to MSAA.

« If you have a group, you can organize a group
Swim for MS. You can set up races, relays, or
work toward a group goal of swimming a certain
number of laps. It can be a one-day swim or
held over a certain time period. With each
person raising funds to support MSAA, you will
definitely make a difference in people’s lives.

« Be creative in your Swim for MS. Organize a
group of daring people for a polar plunge in
the winter. Or any time of year, you can jump
into a pool or lake yelling “Cannonball!” just
as a young gentleman did in honor of his aunt
who has MS. Through his cannonballs, he raised
more than $1,000 for MSAA and his story
even appeared on TV. You can water walk
or participate in water aerobics. Just make
sure you have fun with your Swim for MS and
dive in.

You can learn more about Swim for MS and how
you can dive into action on our website. Be
inspired and read the stories of our Swim for MS
participants. Then swim, have fun, talk about
MS, and make a difference in the life of someone
living with MS.
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Other Events to Benefit MSAA
support.msassociation.org/myproposal
Examples of other events you can help to
coordinate include: bake sales; mini golf
events or tournaments; and Grey-to-Blue
Company Dress-Down Day. Other fundraising
ideas are welcome. We ask for your help to
volunteer today!

Donations

MSAA exists and continues to expand to serve
people with MS thanks to generous support
through donations.

Donations may be made through:

« Individual contributions
(a check or credit card payment directly
to MSAA; contributions may also be
made through MSAA’s website)
support.msassociation.org/donate

 Planned giving
(such as bequests and charitable gift annuities)
support.msassociation.org/PlannedGiving

» Corporate giving
(individual contributions along with matching
gifts from one’s employer; or grants given by a
company — sometimes for a particular project)
(800) 532-7667, extension 128

Help or assistance to MSAA in any way is truly
appreciated. To inquire about volunteering,
fundraising, or making donations, please
contact MSAA by calling (800) 532-7667, or visit
our website msassociation.org/contact msaa.

Whatever you decide to do, we hope you
will Dive into Action for MSAA!

(800) 532-7667 / www.msassociation.org / 15
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http://support.msassociation.org/SwimforMS
http://support.msassociation.org/myproposal
http://support.msassociation.org/donate
http://support.msassociation.org/PlannedGiving
http://msassociation.org/contact_msaa

FINANCIAL

PERFORMANCE

Public
Support

Other

Rental
Income

General
Administration

Fundraising

Program
Services

A complete set of audited financial statements
are available upon request.
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MULTIPLE SCLEROSIS ASSOCIATION OF AMERICA, INC.
CONSOLIDATED STATEMENT OF FINANCIAL POSITION
June 30, 2011

ASSETS

Current Assets S 2,457,645
Property Plant and Equipment (net) $ 7,431,207
Other S 4,353,538
Total Assets S 14,242,390
LIABILITIES AND NET ASSETS

LIABILITIES

Current Liabilities S 1,757,167
Long Term Liabilities S 1,434,386
Total Liabilities S 3,191,553
NET ASSETS

Unrestricted S 1,938,585
Temporarily Restricted S 9,112,252
Total Net Assets $ 11,050,837
Total Liabilities & Net Assets S 14,242,390

MULTIPLE SCLEROSIS ASSOCIATION OF AMERICA, INC.
CONSOLIDATED STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED
JUNE 30, 2011

REVENUE AND SUPPORT

Contributions S 4,679,208
Rental income S 1,935,611
Other S 10,727,986
$ _

Total Revenue and Support S 17,342,805
EXPENSES

Program Services: Patient services S 4,209,927
Program Services: Public education S 6,840,308
Program Services: Housing S 1,762,762
Total Program Services S 12,812,997
SUPPORTING SERVICES

General and administrative S 1,979,482
Fundraising S 1,860,218
Total Supporting Services S 3,839,700
TOTAL EXPENSES S 16,652,697
Change in Net Assets S 690,108
Change in Net Assets S 690,108
NET ASSETS, BEGINNING OF YEAR S 10,360,729

NET ASSETS, END OF YEAR $ 11,050,837

PRESIDENT’S

%)f&é

The Fresident’s Circle is a
distinguished group of
individuals who are committed
to helping provide the Multiple
Sclerosis Association of
America with the resources
needed to do its vital work.
Fresident’s Circle members
demonstrate their support for
MSAA programs and initiatives
by providing significant annual
contributions.

MSAA, in turn, demonstrates
its deep appreciation for its
most generous donors by
recognizing their extraordinary
thoughtfulness. Because of
your generosity, MSAA

can better meet the needs

of all people affected by
multiple sclerosis.

.
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LAUREATES
($10,000 AND UP)

Carole C. Jenkins
Susan B. Stearns

BENEFACTORS
($5,000 to $9,999)

Doug Franklin
Robert Rapp

Sue Rehmus

Mark Heims Sanders
Thomas Vassallo
Gary Wallace

PATRONS
($2,500 to $4,999)

Richard Corey
Veronica Dressel
Phyllis Friedman
Robert Manley
John M. McCorry
Thomas J. Raffa

GUARDIANS
($1,000 to $2,499)

Edwin Abrahamsen
Susan G. Anthony
Barry Boyles

J. Mahlon Buck
Dale Bullion
Becky Caples
Harvey Chaplin
Marie R. Cimino
Butch Coggins
Robert K. Conklin
Meghan R. Cratty
Lois W. Dyk
Jacqueline Fetner
John P. Gismondi
Barry M. Glantz
Patsy M. Graham

Andrea Lynn Griese
Barbara and Carmen Gullo
Frances M. Hart
Victor J. Hawthorne
Jean Herrmann

Lloyd and Sally Hicks
William Hicks

Debbey Holman
Annette M. Howard
Siobhan Jackson
Carolyn and Sennett Kirk
Gary Nelson Klein
Linda Lacy

Loretta Litke
Lawrence W. Littig
Stewart Macaulay
Sandra Marsh

Donna McCaleb
Donna McFadden
Thomas and Judith Mich
David F. Miller

Gerald E. Nelson
Gayle E. O’Brien
Mark and Patricia Ostrem
Robert Reichenbach
Peggy F. Roberts
William Saunders
David Scheppers
Brant Schnackenberg
David Scott

Nadia E. Sefein

Jeff D. Soderquist
Marylouise Sterge
Frank D. Tucker
Daniel and Janet Wall
John H. Ware

Scott Wechsler

Suzy Welch

Peyton Yates

Nicole Zaremba

Neal Zoren

(800) 532-7667 / www.msassociation.org / 17




“Thank you very much for the expedient response [through MSAA's
Helpline]. It is very pleasant to know that questions can be answered so
quickly. The information that you have provided is definitely helpful. Thank

you again for being there. | will put you on my speed dial

CHALLENGERS
($500 to $999)

Michael Abrams
Theresa Adams
Jim Anderson

Kimball and Karen Anderson

Michael Anderson
Joseph H. Bacvher
Jeffrey Bargman
Rachel Barish
Janet A. Barzoff
James A. Bazzinotti
John M. Bednar
Alexander Bing
James Bodeen
Willard Bowers
Charles Braun
Stephan Brennan
John T. Brett

Jane Bullock
Gordon L. Butcher
Lynn Byrnes
Beverly Caruso
Michael Chavez
Michele Chavez-Pardini
Mark P. Christian
Earl H. Clark

Jack Cohen

James Collier
Curtis Congleton
Shirley W. Cooper
Nick Coyne
Marjorie A. Cramer
Bryan Crowell
Virginia Dabney
Peter Damiri
Janna Davis
Phyllis Dennis
Catherine A. Dias
Jeff Dornbos

Don Drury

Charles Duncan
Deborah Ellett
Dawn E. Everton
Jon P. Fishburn

Gayla Fogle

Brian Fraser
Dianne Frazier
Mary M. Gallanis
Stefanie Gerard
Lynne A. Goldburg
Elizabeth Gonlag
Joseph Goodrum
Kenneth F. Griese
Linda Gross

Paul Guglielmi
Marietta Hagemann
Tom Haman

Gina Hammond
Jeffrey Hankoff
Marc A. Hasley
Cynthia D. Holton
Larry W. Hostetler
James E. Johnson
Richard Jones

Ann Kampeter
Robert Kazdin
Scott Kelley

Carol Kleimenhagen
Jane Laird

Mary Latham
Brenda C. Lawton
Paul Leader

Terri A. Lewis
Arlyn R. Lindsay
Danny Litowitz
Laurie A. Longee
Audrey F. Loos
Janis D. Malone
Monroe J. Matherly
Richard U. Mattson
Timothy Maystrik
Michael Allan McDonald
Nina McKay
Cynthia McLain
Robert McLean
Rhoda Meester
Carole J. Meltzner
Henry Michel
Kellie M. Milhollen
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Myra Monfort

Karen A. Moore

S. Larry Murphy
Jack Murray
Thomas Nutt-Powell
Nona Osborne
Harlan Paetznick
Dianna Palmer
Marge Peterson
Richard Pfeil
Christopher Phallan
Jacqueline Piatigorsky
Cameron C. Pitcairn
Stephen T. Ralbovsky
Rebecca Remington
Dana A. Renegar
Guillermo Retchkiman
Kent Rives

Lois M. Robertson
Joe Robinson

Dick Rolfe

Adam V. Russo
Michael Saint
Laurie Sandler
Oladayo A. Sanusi
David P. Scheppers
Karl Schlenker
Henry Schmidt
Beatrice L. Schultz
Kira Sergievsky
Elizabeth Shaw

Eric A. Simons

Neil Sitzman

Kris Smith

Patricia A. Smith
Donald Sonnenborn
Joseph R. Spezziale
Michael Stairs

Mike Stanberry
Rebecca Stanley
Sandra Stone

Paul L. Swing

Rose Tedmon

John Tembeck

Carl J. Thomsen

b4
.

C.B.

Don Thorson

Lea Ann Tremayne
Barbara Troy

Boyd Vail

John Stephen White
Margaret H. Will
Diane T. Williams
John Williamson
Susan Woods
Bonnie Zeigler
Jerry J. Zimmerman

“Thank you so very
much for your time
and information
[through MSAAS
Helpline], not to
mention your kind-
ness. | will continue
to research and
learn as much as

| can.”

S.F.

STEWARDSHIP

Ll

STEWARDS
($250 to $499)

M. Julio Acosta
Paul Robert Abele
Barbara Adams
Kenneth G. Adams
Marjorie L. Albrecht
Susan E. Allen
Margaret Allport
Dean M. Ameen
Andrew Anderson
Bruce Anderson
James M. Anderson
Don S. Angelo
Eleanor Applewhaite
Susan Arnoult
Wally Ashbrook
Amy Bagetis
Miriam Bailey
Arden Baker

Doris Baker
Shelley Bank

Joy Baxt

Gary T. Bazer
Frances Beaton
Amanda Bednar
Andrew Bednarik
Steven V. Beer

Jon C. Bensick
Earle Benson
Kenneth J. Berger
Norman Berger
Renee Berman
Verle Stanley Beucke
Robert J. Bickett
Donald R. Black
William H. Blohm
Richard Blood
Janis Blue
Tenishelah D. Boatright
Herbert L. Boehm
Billie Boone
Suzanne Borland
Douglas E. Born
Gail Bott

Tom Brault
Delores G. Brenna
Hilary Brennan
Jordan Bright
Angela Brown
Joellen Brown
Johnie Brown
Justin K. Brundage
Kali Bryan

Janis Bryant

Bob Bucher
Walter G. Burns
Winnie Bush

Linda Buyak

Joann Campbell
Lynn Campo

Paul J. Caputo
Stephen G. Carrellas
Ann Marie Carroll
Gloria Carter
Susan H. Cash
Jean Casselberry
James J. Cataldo
Donald Cavanaugh
Charles Chambery
Lawrence Charno
Charlotte Chastain
Kimberly A. Christianson
Clyde E. Christy
Randi R. Chud
William W. Ckane
Betty Clarke

Tom Clarksean
Fred C. Cohn
Daniel J. Cole
Janet Conklin
Robert F. Conklin
Charles I. Cook
Alan Copeland
Steve Corbell
Bruce Corey
Grace Counts
Heather Couris
James Covey
Clifford H. Coyman
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Arch Crawford
Cornelia Cross
Brittany L. Crum
Rosemary Crusham
John Cummings
Joan M. Cunningham
Paul Curran

Dustin Daane

Paul F. Darnauer
Mary Pat Daughton
Roger Davidson
Johnece Davis
David G. Dean
Robert DeMattei
Jenna DeMello
Kevin G. DeMello
Joyce Denzel
Andrew DiBartolomeo
Sharon L. Dieckmann
Barbara Digby
Ronald Diskin

Lisa Doctlero
Rodman Doll

Ellen Donahue
Sanford Dorf
Frank B. Dori
Diane Doud

Robert W. Dranke
Carol Dresser
Vladimir Drinfeld
Marsha A. Duffield
Renee Dunn
Cheryl Eaton
Dorothy Eberlein
Nancy Eby

Edward Edwards
John Edwards
Lena L. Ehrlich
Lynne Eldridge
Paul Emley

Maria Etheredge
Scott Faucett
Roland Feller

Bill Fenn

Mary Long Fitch
Donald W. Flannery
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Arthur W. Forbriger

Pamela Ford

Jean D. Francis

Ray Freed

Lea Frey

Gerrie Froberg

Henry Gambrell

Teresa Gates

John W. Gearns

Betty Gersh

Heidi Ghattas

Mary Lou Giffels

Shirley Gleich

Eric Goldstein

Edward Gordon

Bill Graessle

Robert R. Grantham

Melanie Gray

Matthew A. Grayson

Curtis S. Green

Ginger and George
Greenblatt

William D. Greene

Larry Greenstein

Florence Hall

Mary Hall

James Halle

Fred Hansche

Larry Hanson

William Harkins

Karen Harper

Harold E. Harvey

John Hays

Louise Hazeltine

Michael Healey

Richard Hebert

Edward Hedges

Vivian C. Hegna

Karen Heller

Michael and Carol Henrici

Edyth Henrickson

Gerry Henseler

Juliana Hilt

Charles Hipple

Stephanie Hockman

Joanne Holloway
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“We are writing this because we want you all to know how much we
appreciate the Roebling Arms Apartments and especially the wonderful care
and attention [we receive]. It is a compliment to you and your associates
that the building is run so efficiently and kept so clean. The staff members
excel at their jobs. Tharnking you for what you do to make this possible.”

C.M. and J.M. from New Jersey N e .i- S e i D

STEWARDS
(5250 to $499)
Continued

Allan Holst
Celeta Holzhauer
Joseph D. Homa
Larry Hopkins
Kevin E. Howie
Janet J. Hughes
Don Hulse

Chris Huntley
Dale Hurd

James W. Huston
Brian Hutchinson
Sonia W. Hyman
Arnold D. Isaacs
Harold L. Ivey
Lou Jackson

Carol B. James
Johannes Jansen
Mary Lee Jarema
Betsy Jesser
Priscilla Johansen
Aldon Johnson
Kent B. Johnson
Kevin M. Kane
Naji and Courtney Karam
Lois L. Karp
Matthew J. Kates
Katherine King
Timothy D. Klemm
Toni J. Knight
Gary Knupp
Melissa Koflanovich
Amy Kolenbrander
Mary Komar
Sharon Koon
Robert Koster
James Kraushaar
Kelly La Bounty
Shari Lachiana
Paul Laden
Tamara K. Lahren
Blaine Larsen

E. Donald Lassahn
Dayle Law

Charles Lawing
Denise M. LeBeau
Alan Lee

Steven Lee

Alan Leibowitz
Cecil and Mary Leith
Robert B. Linder
Daniel W. Litlle
Nick Lockard
Anthony Losado
Kristi Loveall
Pamela Lovinger
Joy Lucas

Betty Lundin
Meyer Luskin

John L. Macczak
Yolanta Maczynaska-Khalil
John Mahon

S. J. Malkani
Debby L. Maloney
Chris Manley

Mary Marek

Peter Marzan

J. A. Matera

Mary Lou Mathiowetz
Michael Matthews
Kevin Mattson
Renee F. McAnnally
Charles McCombs
Padraic McCoy
Mary McDermott
Robert McGlynn
Joyce McKitrick
Sandy Mclain
Katherine H. McNabb
Sandra McNair
Mark Meadows
Judith Megerle
Deborah L. Mellott
Nicole Mercado
Louise S. Metz
Rhonda L. Mevis
Barney Meyer

F. . Meyer

Kay Meyer

Jeremy L. Miller
Laurie Miller
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Neil Miller

David W. Millett
Christian Minkler
Katrin Miovski
Richard Mirenda
Susan Mitchell
Kathleen Moreo
Rita Morris
Thomas Mucci
Patricia A. Mueller
Harry Murphy
Katherine D. Murphy
John A. Musil
Betty G. Naegeli
April Nanos

Anne M. Nelligan
Harriet H. Nicol
Judith Nicoll
Helen Nielson
James Normanly
Cecelia J. O’ Rourke
Henry A. Oak

Rita O’Brien

Leslie O’Hara

Doug Oliver
Joseph Omran

Bill O’Neal

Jeff O’Neil

Cathy Onufrychuk
Mike Orradre
Edward O’Shaughnessy
Paul Ott

Betty Pacocha
Philip Padgett
Jerry Pasek

Debra J. Pendleton
Karen Penner

John G. Penson
Jennifer Perretti
Carolyn Perryman
Roger R. Petrin
Harry Phillips
Charles Piper
Laura J. Podulka
George Pologeorgis
Joe Pool

Yvonne R. Porter

Kristy Portz
Deloris Pourchot
George Powell
Eileen Power
Jennifer Pozulp
Amy Price

Denton Pursley
Peter Quick

Beth A. Rakauski
Betsy Rall

Robert J. Rappa
Matthew Realff
Timothy Reed
Howard Reel

Elsa V. Reid

Jerry H. Reitzel
Theresa Renaud
Paula Resnick
Cindy Richman
Jim Ridley

Ronald Ringer
Janice K. Ritzer
Jean Rivers
Adonna M. Roberts
Joanne Robinson
Norah Rockett
Robert Roethle
Joanne D. Romano
Marie Rooney
Jane Rosenau
Virginia E. Rosinski
Hank Ruggiero
Hannah Ruiz

Robb R. Rutledge
Murrell Rybiski
Scott and Jan Sachs
Andrew Safran
Elizabeth Salinas
Danna Sanderson
Helen Sandfort
Joseph P. Santalucia
Anna Savoy

Mary Alice Schaff
Sandy Scheuer
Donna Marie Schlenker
Robin Schmeeckle
Marlene Schmidt

Joel Schneider
Scott Schneider
Jim Schramm
Lance Schreiner
Tracy Schremp
Barbara Scovill
Debra Segal
Christine Segneri
Soraya Separzadeh
Mark Seymour
Joan Shapiro
Beth Shaver
Susan Sherman
David Sibert
Joseph Sicree
Sandy Simon
Susan Ferrary Simon
Robert Sims
Donald Slawson
Joyce K. Smith
Julie Smith
Patricia Smith
Phyllis Smith
Rhoda Smith
Rosita Lethia Smith
William L. Smith
Lori Snider

Ethel F. Snow
Christine Snyder
Bobby Soileau
James L. Sorensen
John Sotos

Bill G. Spencer
Steven Stearns
Rita E. Stecher
Jean Steffens
Franklyn H. Stern
Davena Steward
Hervey Stockman
Kathy Stocks
Betty Stolka
Mary Stout
Joseph Strauss
Donald H. Streett
Katie Strohauer
Patricia C. Study
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Pat Such Betty Woelflin
Mary Jane Swanson Gary C. Wood
Bernard Taulborg Janice M. Wosser
Jon Tellekson Micheal Wurtz
Darlene Terrell David Yablon
Agnes R. Thibodeau Sean Zaks
Donald Thomson Carla Zottola

Isaiah Thornton
Walker C. Tillman
Robert Trabue
Robert Traylor
David Tremblay
John S. Trow

Allan Truax
Deborah A. Tryon
James T. Tsuji
Kenneth Ulrich
Margaret Ulrich
Mark Ursino

Diane Vaughn

Gail Veenstra
Alvin Voorhis
Linda Vredenburg
David Wallenstein
Anna L. Walsh
John Walter

Mary Ward

Janis D. Warren
Stephen Watson
Edward Wax
Patricia Welch
Daniel D. Wertman
John West

Charles H. Wexler
John Whisler
David White

Larry and Louise White
Elizabeth Whitehill
Lisa Wiese

Bonny R. Wiggins
Leroy Wiggins

Ron Wilke

Craig J. Willett
Roy H. Williams
Kenneth R. Wilson
Elizabeth Winnacker
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The following corporations and foundations have contributed
generously to MSAA in 2010-2011 to help improve the quality of life
for people living with multiple sclerosis. Organizations providing
gifts of $500 or more are recognized in this listing.

GUARANTORS
($500,000 and up)

CHAMPIONS
(5100,000 to $499,999)

VISIONARIES
($50,000 to $99,999)

INNOVATORS
($25,000 to $49,999)

EMD Serono, Inc.
and Pfizer Inc

Bayer HealthCare
Pharmaceuticals

Novartis Pharmaceuticals
Corporation

Teva Neuroscience

ADVOCATES
(610,000 to $24,999)

Acorda Therapeutics, Inc.
Allergan USA, Inc.

Avanir Pharmaceuticals
Biogen Idec

Corporate Energy
Management Systems, Inc.

Genentech, Inc.
Ringful Health LLC

BEACON
(55,000 to $9,999)

Bayer USA Foundation
Medtronic Foundation

The Bank of
New York Mellon

IBM Employee Services Center

The Ronda Gruber
Charitable Foundation

Questcor
Pharmaceuticals, Inc.

Virginia Dashiell Foundation

Wells Fargo Advisors, LLC
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Bartlett Family Trust
Butcher, Ball, Lowry & Alter

Catholic Human Services
Foundation

CDW Corporation
Give with Liberty

Grand Lodge Daughters
of Scotia

Medtronic

Merck Partnership
For Giving

Newman’s Own, Inc.
Prudential Foundation

The Arnold F. Baggins
Foundation, Inc.

The Chatlos Foundation, Inc.

Visa GivingStation

BEAM
($1,000 to $4,999)

Air Tek Construction, Inc.

Akebono Brake
Columbia Plant

American Energies
Corporation

American Shipping &
Logistics Group

Angelo’s Steak & Pasta

Applied Network Solutions

AT&T United Way Employee
Giving Campaign

Aviall Services, Inc.

Ballard Spahr LLP

Berkshire Bank

Biogen Idec

Blossom Bucket, Inc.

Bronco Oil Field Service

Buhin Corporation

Business Valuation Advisors

Carter Industrial
Automation

CMH Manufacturing, Inc.

Commercial Warehouse &
Cartage

Copper Basin Federal
Credit Union

Corporate Farmer, Inc.

CSC

Daehn Publications

DMAC Family Ltd.

Echo Marine Ltd.

Edison International

El Milagro of Atlanta, Inc.

Elite Elevator Services LLC

Energy Systems
Services, Inc.

Enterprise Holdings
Foundation

Excel Services Corporation

Fabrik Industries, Inc.

Foltz Buildings, Inc.

Food Giant

Foothills Machining, Inc.

Geico Philanthropic
Foundation

Genentech Givingstation
Gifford Rudin Foundation
Global Logistics, Inc.
Grace Construction
Management Company LLC
Greendale Lynn
Family Foundation
H.E.O.C. Ms Support Group
H. Rocker Electric
Company, Inc.
Henrys House
Horizontal Rentals, Inc.
Humboldt Manufacturing Co
IBEW Local Union 480
ICA Group, Inc.
Intuit Foundation
Joan & Jerome
Jakubovitz Foundation
Kirk Michels Architect
L & J Machine
M & J Edelman &
Associates Ltd.
Margaret A Darrin
Foundation
Meitler Consulting, Inc
Miller Family Foundation
MTA - New York City
Transit Authority
National Technologies
Noble’s, Inc.
Orange Shark LLC
P & S Machine, Inc
P.R.N. Professional
Registered Nursing P.C.
Phoebe Worth
Medical Center
PNC Advisors
PNC Foundation Matching
Gift Program
Pool Service & Equipment
PRD Management, Inc.
PSEG
Rudman Partnership
Schlumberger Technology
Corporation
Shat-R-Shield, Inc.
South Co, Corporation
Smith’s Drugs of Forest City

Taylor Community
Foundation
Teamsters Union Local 1224
The Glickenhaus Foundation
The Kandell Fund
The Standard Employee
Giving Campaign
Employee Donations
The Windsor
Foundation, Inc.
Thermatech NW, Inc.
Torgeson Electric Company
Wells Fargo Community
Support Campaign
Westfield Stategic

Consultants, Inc.
Windsor Yates Petroleum

Foundation
Wilmington Trust

LIGHT
($500 to $999)

AAA Airport Expressm, Inc.
Abbott Laboratories
Employee Giving
Campaign
Aerovision International
Affiliated Dialysis Centers
Amcol International
American Goldmine
American Limb and Orthotic
Center, Inc.
Amigo Consultants
Amy Lynn, Inc.
Another Book Store LLC
Applied Controls &
Engineering
Aramark Uniform Services
Ark La Tex Surveying
Company, Inc.
Atlantic Heating
and Cooling
Audiological & Hear
Aid Services
Baker Commodities, Inc.
Bank of America
United Way Campaign

Beach Windows, Inc.
Bicks Construction, Inc.
Bonded Logistics, Inc.
Brace Road Donuts, Inc.
Breeding Insulation Co
Brewers Art
Bristol-Myers Squibb
Company
Browder & Sons
Veneer Company
Burr-King Mfg
Cambrian Management Ltd.
Carlton’s Pharmacy, Inc.
CAS Foundation
Casne Engineering
Cedar Petrochemicals, Inc.
Cereal Food Processors
Champion Turf, Inc.
Chesnee Telephone Company
Children’s Health Center
Classic Chevrolet
CMEP Community
Involvement
CMS Mechanical Services, Inc.
Collins Engine Service
Columbia Forest Products
Continental Enterprises LLC
Countryline, Inc.
Cudd Energy Services
Daves Food Center
DDI Machine, Inc.
Delta Consulting Group, Inc.
Dement’s Mechanical Corp
Deutsche Bank Americas
Foundation
Dillard-Lewis, Inc.
Shuttle Service
Dover Hydraulics, Inc.
Dresser-Rand
Dynastics, Inc.
E M Donahue Ltd.
Earl’s Organic Produce
Echo Maintenance Ltd.
ElderSpan Management LLC
Exclusive Writes
Family Learning Organization
Floyd Brace Company, Inc.
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"l just wanted to say thank you for all of your organization and your help
planning our program [Augusta, Georgia patient program]. | know that the
patients really enjoyed it, and | had a great time as well. There is such a need for
educational programs in our area as was demonstrated by the many questions

JOHN F. ROBISON
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that the patients asked throughout the evening. They are eager to learn and we

love the opportunity to teach. | look forward to any future programs.”

LIGHT
($500 to $999)
Continued

Foltz Trucking, Inc
Frendel, Brown &
Weissman LLP
GE Foundation
Genieco, Inc.
GKN Foundation
Global Impact
Griffin Petroleum Co
Gullett & Associates, Inc.
Harbor Seafood
Heartland Pump
Rental & Sales
Heritage Plastics, Inc.
Hi Nabor Supermarket
Hoover Feed Service
Hopedal Mining LLC
Hudson Drydocks, Inc.
Ideal Windows Mfg., Inc.
Iliff & Meredith PC
Industrial Diesel Co
ING
Inglett & Stubbs LLC
International
Business Machines
International
House of Pancakes
International
Thermal Systems
International Union of
Operating Engineers
Local 825
J. D. Streett & Co., Inc.
Jeffrey S. Rudsten Trust
Jenkins Centrifuge Co
Jerry and Nanette
Finger Foundation
JFW Industries, Inc.
JM Smucker Co
Johnson Enterprises Ltd.
Johnson, Kendall &
Johnson, Inc.
Joseph R. Takats Foundation
Kappa Epsilon Alpha
Beta Chapter

Kidcam Summer Camp
Klassen Mechanical, Inc.
Langley Federal
Credit Union
Leon Plastics, Inc.
Lou Jon Construction
Company
Louisiana Blasting & Coating
Mangen Family
Charitable Foundation
Mark McKenna Team
Marshall Wireless
Martin Construction
Metal Technology of IN
Mike Sorrell Trucking
Miller’s and Associates
Milo’s Tea Company, Inc.
Moore Funeral Home, Inc.
Moore Funeral Service
Morcon Specialties
Morgan Stanley
Mountain Harvest
Neptune & Co
New Hersey Motor
Vehicle Commision
New Jersey Manufacturers
Insurance Company
New Vernon Coach
& Motor Works
Nichols Plumbing, Inc.
North Central Neurology
& Assoc PC
Novaspect, Inc.
Offen Petroleum
P.E.C. United Charities, Inc.
Partridge Run Apartments
Pert & Associates
Petro
Pharmacy Care Assocs
Pickering and Cotogno
Pipeline Accident
Prevention Service
Pozzo Truck Center, Inc.
Primus International
Waldens Div
Qualified Electrical
Contractors, Inc.
RAF Industries
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R.R., Physician Assistant from Georgia

Ram Construction LLC

RAS Management
Advisors LLC

Red Stick Armature
Works, Inc.

Reliable Tire Company

Ring & Associates, Inc.

Roger J. Wolcott, M.D., PA.

Rolf’s Import Auto Service
Ross Optical Industries
Royal Service and Rentals
Ruth Winkelman Wender
Foundation
S & C Resale Company
Salinairon & Metal Co
Sandvik Coromant
Schering-Plough Workplace
Giving Campaign
Schlumberger Technology
Corporation
Schwab Charitable Fund
Seawright Funeral Home
Select Stone, Inc.
Select Stone Incorporated
Senterline Construction Co
Sesac, Inc.
Shamberg Johnson
& Bergman
Sharon Martin
Shirley Waldbaum
Witkin Foundation
South Texas Auto Sales

Southern Steel Products, Inc.
Southern Wisconsin News Co

Southwest Publishing
Spencer Engineers, Inc.
Sports Auctions For Charity
St. Francis of Assisi

Stone Machine & Tool, Inc.
Stuarts Petroleum

Sulzer Hickham

T & S Manufacturing, Inc.
T.L.C. Liquor

Technology Managed Services

Templin Forestry, Inc.

Terra Insurance Company

Texas Farm Bureau &
Affiliated Co

The Calvert Company, Inc.
The Community Foundation
The Focal Point LLC
The Hungry Housewives
The Place
Tobul Accumulator
Trans Management
Systems, Inc.
Tshirts1
United Way of
Camden County
United Way of the National
Capital Area
Universal Weather &
Aviation, Inc.
Valley Asphalt Corporation
Verizon
Vertical Web Media LLC
Villasport LLC
Voss Industries, Inc.
Weiman Products, LLC
Weimar Construction
Co., Inc.
Willard J. Stearns & Sons,
Inc-Mountain Dairy
Wynne Enterprises, Inc.
Zeigler Enterprises, Inc.
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The following generous
individuals have made

a commitment to a
testamentary contribution

to MSAA through their wills
or other means. MSAA is very
grateful for this particularly
meaningful way to establish

a philanthropic legacy.
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Floyd S. Anderson
Elizabeth B.
Butterworth*
Jilladaire Carlson
Michael Corob
Richard Cozzi
Drucilla M. Epperson*
Rita D. Fiaschetti
Ruth S. Gring*
James Hagel
Mildred M. Hodges*
Esther Humphrey*
Stanley Norman Ja-
cobs*

Ethel Jenkins*
William Kula

Doris Lane

Richard Maddox
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Msgr. Louis A. Marucci, Jr.
Barbara Myers

Helon Parkhill*

Richard E. Paull

Donna Ritenour

John F. Robison*

Manuel Schneider*
Claude E. Sells, Jr.
Bobby Soileau

Vivian Stowbridge*
Rejanne Thibodeau*

Nid Tongootai*

Mary M. Vallon*

Herbert and Selma Weiss
Ulla Younghaus*

*Deceased
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2010-2011 BOARD OF DIRECTORS, HEALTHCARE

ADVISORY COUNCIL, AND EXECUTIVE STAFF

Officers

Thomas J. Vassallo, Chair

Robert Manley, Vice Chair

William Saunders, Treasurer

. Ross Maclean, Secretary
(June "10 - January '11)

Sue Rehmus, Secretary
(February "11 - June "11)

Board Members
James Anderson

Monica Derbes Gibson
Annette M. Howard, MD
Joseph R. King

. Ross Maclean

John McCorry

Eric Simons

Christine Snyder

Robert Soileau
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Healthcare Advisory Council

Jack Burks, MD, Chief Medical Officer,
Multiple Sclerosis Association of America

Annette M. Howard, MD, Chair,
Healthcare Advisory Council

Donald A. Barone, DO

Allen Bowling, PhD, MD

Carrie Bruce, MA, CCC-SLP, ATP

Corey C. Ford, MD, PhD, FAAN

Susan Forwell, PhD, OT (C), FCAQT

Miriam Franco, MSW, PsyD, MSCS

June Halper, MSCN, ANP, FAAN

Dorothea C. Pfohl, RN, BS, MSCN

Patricia Provance, PT, MSCS

Amy Perrin Ross, APN, MSN, CNRN, MSCN

Randall T. Schapiro, MD, FAAN

James P. Simsarian, MD

Douglas G. Franklin, President and Chief Executive Officer,
Multiple Sclerosis Association of America

Robert Rapp, Chief Operating Officer,
Multiple Sclerosis Association of America

MSAA Staff Officers and Senior Directors

Douglas G. Franklin, President and Chief Executive Officer

Robert Rapp, Chief Operating Officer

Gary Wallace, Vice President of Finance and Administration
Andrea L. Griesé, Vice President of Communications and Marketing
Peter Damiri, Senior Director of Programs

Cindy Richman, Senior Director of Services
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MSAA Regional Office Locations

To follow is a listing of MSAA's regional offices and staff. They may be contacted for local events, activities, and

volunteer opportunities.

Northeast

Cindy Richman, Senior Director of Services
706 Haddonfield Road

Cherry Hill, NJ 08002

(800) 532-7667, extension 133

Email: northeast@msassociation.org

Midwest

Scott McDonald, Director

5441 North East River Road, Suite 380
Chicago, IL 60656-1199

(800) 532-7667, extension 150

Email: midwest@msassociation.org

Southeast

Kyle Pinion, Director

PMB #196, 2870 Peachtree Road
Atlanta, GA 30305-2981

(800) 532-7667, extension 160
Email: southeast@msassociation.org

South Central

Becky Remington, Director

14902 Preston Road, Suite 404-345
Dallas, TX 75240

(800) 532-7667, extension 137

Email: southcentral@msassociation.org

Northwest

Sue Pencoske, Director

600 Central Avenue, Suite 10

Great Falls, MT 59401

(800) 532-7667 extension 131

Email: northwest@msassociation.org

Western

Amanda Montague, Director

1819 Polk Street, Mailbox 326

San Francisco, CA 94109

(800) 532-7667, extension 155
Email: western@msassociation.org
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Enriching Lives... Today

MSAA

MULTIPLE SCLEROSIS
ASSOCIATION OF AMERICA

Help or assistance to MSAA in any way is truly appreciated.
To inquire about volunteering, fundraising, or making

donations, please contact MSAA at (800) 532-7667

or visit MSAAs website at www.msassociation.ory.

-

Please click here to

DONATE

MSAA National Headquarters ® 706 Haddonfield Road ® Cherry Hill, New Jersey 08002
Phone: (800) 532-7667 e Fax: (856) 661-9797

Website: www.msassociation.org |/ Email: msaa@msassociation.org
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